
 

 

Website Terms of Use 
For The Abbey Group marketing and booking websites. 

Last updated: 06/02/2026 

 

1. About Us 

This website (the “Site”) is operated by The Abbey Group, a Destination Management Company 
(DMC) providing tourism related services and destination content to international and domestic 
customers. 

We comply with UK and Irish business identity disclosure requirements, which obligate 
businesses to display the following: 

Company information: 

• Company Name: Abbey Tours Ltd T/A Abbey Group 

• Registered Company Number (ROI): 393498 

• Registered Office Address: 24/26 Merchants House, Merchants Quay, Dublin 8, D08 
NT3K, Ireland 

• Trading/Geographic Address: as above 

• Contact Email: info@abbeygroup.ie 

 

2. Acceptance of These Terms 

By accessing or using our Site—including browsing destination content, creating an account, 
viewing itineraries, or using other interactive features—you agree to be bound by these Website 
Terms of Use. 

If you do not agree with these Terms, you must not use the Site.  

You are responsible for ensuring that all persons who access the Site through your internet 
connection are aware of these Terms and comply with them. 

 

3. Definitions 

Content: all text, images, audio, video, graphics, data compilations, page layout, underlying 
code and software, trademarks, trade names, logos, and other materials on or forming part of 
the Site. 
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User: any person accessing or using the Site who is not an employee, contractor, or service 
provider acting in that capacity for the operator. 

 

4. User Accounts (Client, Supplier, or Travel Trade Accounts) 

If you create an account on the Site, you agree to: 

• Provide accurate and complete information. 

• Keep your login credentials secure. 

• Accept responsibility for all activity performed through your account. 

• Notify us immediately if you suspect unauthorised access. 

We reserve the right to suspend or terminate accounts that breach these Terms or our 
acceptable use rules. 

 

5. Permitted Use & Prohibited Conduct (Acceptable Use Policy) 
 
You may use our Site solely for: 

• Viewing travel-related content and information 

• Accessing itineraries, destination descriptions, product details, or multimedia content 

• Managing your account 

• Using tools intended for clients and suppliers 

You must NOT: 

• Copy, download, reproduce, publish, distribute, sell, rent, sub-license, or commercially 

exploit any Content (including itineraries, destination descriptions, curated packages, 

images or video) except as expressly permitted in writing; 

• Use data mining, robots, scraping, or similar data-gathering/extraction methods on the 

Site; 

• Attempt to gain unauthorised access to any part of the Site, the server on which it is 

stored, any server, computer, or database connected to the Site; 

• Test, scan, probe, reverse engineer, decompile, or otherwise seek to compromise the 

Site or its security; 

• Introduce viruses, trojans, worms, logic bombs or other harmful or malicious code; 

• Use the Site in any way that is unlawful, fraudulent, defamatory, misleading, harassing, 

hateful, abusive, or otherwise objectionable; 
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• Impersonate any person or misrepresent your identity or affiliation, including pretending 

to represent suppliers, venues, or partners without authorisation; 

• Make, transmit or store unauthorised electronic copies of Content protected by 

intellectual property rights. 

We reserve the right to monitor use of the Site and to remove or disable access to any material 
that, in our reasonable opinion, breaches these Terms. 

 

6. Tourism Content, Accuracy & Non-Reliance Statement-Reliance Statement 

As a DMC, we publish information about destinations, suppliers, venues, attractions, 
transportation, and travel experiences. While we endeavour to keep information accurate and 
up to date, all materials on the Site are provided on an informational basis only and may change 
without notice. In particular: 

• Opening hours, service availability, pricing, seasonal schedules, and supplier offerings 

can change; 

• Images and descriptions are illustrative only and may not reflect real-time conditions; 

• Information supplied by third-party providers is presented as received and may vary. 

You are responsible for verifying any critical details directly with the relevant provider before 
relying on the information. 

 

7. Intellectual Property Rights 

Unless otherwise stated, the Site and all Content are owned by us or our licensors and are 
protected by copyright, database rights, design rights, trademarks and other intellectual 
property rights. 

You may: 

• Retrieve, display and view Content on a computer or device for your own personal, 
non-commercial use only. 

You may not (without prior written permission): 

• Reproduce, modify, adapt, translate, publish, distribute, transmit, display, perform, 
store, archive, create derivative works from, or commercially exploit any part of the 
Content; 

• Remove or alter any copyright, trademark or other proprietary notices; 
• Use any trademarks, trade names or logos displayed on the Site. 

Where the Site enables user submissions, you grant us a non-exclusive, worldwide, royalty-free 
licence to use, reproduce, adapt, publish and display such submissions for the purpose of 
operating and promoting the Site, and you warrant that you own or control all necessary rights to 
grant this licence. 
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8. Third Party Content, Suppliers & Links-Party Suppliers & Links 

The Site may include information about third-party suppliers (e.g., accommodation, transport, 
attractions) and links to external websites. We have no control over and are not responsible for 
the content, accuracy, policies, security, or practices of third-party sites or providers. Access to 
any third-party site or reliance on any third-party information is at your own risk. 

Links to third-party sites do not imply endorsement. We recommend that you review the terms 
and privacy policies of any site you visit. 

 

9. Disclaimers (Website Provided “As Is”) 
 
The Site and all Content are provided “as is” and “as available” without any representations, 
warranties or guarantees, express or implied, including (without limitation) any implied 
warranties of merchantability, satisfactory quality, fitness for a particular purpose, 
non-infringement, accuracy, completeness, reliability, availability or that the Site will be 
uninterrupted or error-free. 

We do not warrant that the Site, its Content or the server that makes it available are free of 
viruses, malware or other harmful components. You are responsible for implementing 
appropriate anti-virus protection and other security checks to satisfy your particular 
requirements. 

Nothing in these Terms excludes or limits any warranty or liability which cannot be excluded or 
limited under applicable law. 

 

10. Limitation of Liability (Website Use Only) 

Limitation of Liability (Combined UK & ROI Provision): 

These limitations apply solely to use of the Site and do not relate to bookings, which are 
governed separately by your Booking Terms & Conditions and applicable consumer/package 
travel legislation. 

To the fullest extent permitted under UK and Irish law: 

• The Site and its Content are provided on an informational basis only, and we do not 
guarantee their accuracy, completeness, suitability, or reliability. 

• We do not guarantee uninterrupted, secure, or error-free operation of the Site. 
• We do not warrant that the Site, its servers, or any Content are free from viruses, 

malware, or other harmful components. 
• We are not liable for any indirect, consequential, or special losses, including loss of 

profit, revenue, business, contracts, goodwill, data, or anticipated savings. 
• We are not liable for losses arising from reliance on Content, or from the use of, or 

inability to use, the Site, including errors, omissions, interruptions, delays, or corrupted 
data. 
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Nothing in these Terms excludes or limits liability for death or personal injury caused by 
negligence, fraud, fraudulent misrepresentation, or any other liability which cannot legally be 
excluded under UK or Irish consumer protection law. 

For the avoidance of doubt, this limitation of liability applies only to website use. Liabilities 
relating to travel services, bookings, or arrangements are governed by your Booking Terms & 
Conditions and applicable statutory rights. 

 

11. Privacy & Cookies 

Your use of the Site is also subject to our Privacy Policy and Cookie Notice, which explain what 
personal data we collect, how we use it, the legal bases we rely on, your rights, and how we use 
cookies and similar technologies. The Privacy and Cookie Policies are provided in separate 
documents. Where required, the Site will request your consent for non-essential cookies. 
Please review these policies carefully. 

 

12. Website Availability, Changes & Suspension 

We may update, change, suspend or withdraw the Site or any part of it at any time without notice 
for business or operational reasons, including maintenance, security updates, regulatory 
compliance, or to reflect changes to our services.  

We do not guarantee that the Site, or any Content on it, will always be available or be 
uninterrupted. 

 

13. Reporting Errors, Misuse & Security-Specific 

Because tourism information may influence travel decisions, please contact us promptly to 
report: 

• Inaccurate or misleading destination information; 
• Suspected fraudulent supplier listings; 
• Technical issues affecting your account or access; 
• Any security concerns. 

 

14. Indemnity 

You agree to indemnify and hold us harmless from and against any claims, liabilities, damages, 
losses and expenses (including reasonable legal fees) arising out of or in any way connected 
with your breach of these Terms or your misuse of the Site. 

 

15. Governing Law & Jurisdiction 

United Kingdom users: These Terms and any dispute or claim (including non-contractual 
disputes or claims) arising out of or in connection with them shall be governed by the laws of 
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the part of the United Kingdom in which you are resident (England & Wales, Scotland, or 
Northern Ireland). The courts of that jurisdiction shall have exclusive jurisdiction. 

Republic of Ireland users: These Terms and any dispute or claim (including non-contractual 
disputes or claims) arising out of or in connection with them shall be governed by Irish law. The 
courts of Ireland shall have exclusive jurisdiction. 

If you access the Site from outside the UK or Ireland, you do so at your own risk and are 
responsible for compliance with local laws where they apply.

 

16. Changes to These Terms 

We may revise these Terms from time to time, for example to reflect legal or regulatory changes, 
improvements to the Site, or changes to our business. The updated version will be effective 
when posted on this page. Your continued use of the Site after changes are posted constitutes 
acceptance of the revised Terms. 

 

17. Changes to These Terms 

• Severability: If any provision of these Terms is held to be invalid or unenforceable, the 
remaining provisions shall continue in full force and effect. 

• No Waiver: A delay or failure to exercise any right or remedy shall not constitute a waiver 
of that or any other right or remedy. 

• Assignment: You may not assign, transfer, or sub-contract any of your rights or 
obligations under these Terms. We may assign our rights and obligations at any time. 

• Third-party Rights: These Terms do not confer any rights on any person or party other 
than you and us. 

• Entire Agreement: These Terms (together with our Privacy Policy, Cookie Notice, and 
Booking T&Cs where relevant) constitute the entire agreement between you and us 
regarding website use. 

 


